The Business Panel:

2009/10 Session Calendar 

	Date
	Venue
	Title
	Description

	August

Tuesday  4th ‘09

6.30pm till 9pm
	2nd Floor, Downstream Building
1 London Bridge
SE1 9BG
020 7022 1982

	The A B Cs of Business
	Join us as we breakdown the basics of self-employment and small business ownership. Dispelling myths about tax, insurance and operating finances. 


	Date
	Venue
	Title
	Description

	September 

Tuesday 10th ‘09

6.30pm till 9pm
	2nd Floor, Downstream Building
1 London Bridge
SE1 9BG
020 7022 1982

	Business & The Law
	We peep into company law and contractual agreements. How do we hire and fire staff. What contracts are used in Partnerships, Limited Companies and Charities? What about renting or leasing properties? What should we really know? Are there any tricks to the trade?


	Date
	Venue
	Title
	Description

	October

 Tuesday 6th  6.30pm till 9pm


	2nd Floor, Downstream Building
1 London Bridge
SE1 9BG
020 7022 1982

	Personal, Project & Business Finance
	Cash is king! Yes that’s true...but how do I get my hands on it? What is ‘Other People’s Money’ (OPM)? How can I increase my cash flow? How do I improve my credit rating? How can I raise finance? How can I make my money work for me? Can someone tell me? Yes we can!


	Date
	Venue
	Title
	Description

	November 

Tuesday 3rd ‘09

6.30pm till 9pm
	2nd Floor, Downstream Building
1 London Bridge
SE1 9BG
020 7022 1982

	Understanding Government Buying & Wining Public Sector Contracts
	Buying and selling to the government is only achieved by understanding their buying methodology. Join us as we explain the core requirements of procurement and how to tender and win government contracts


	Date
	Venue
	Title
	Description

	December

Tuesday 8th ‘09

6.30pm till 9pm
	2nd Floor, Downstream Building
1 London Bridge
SE1 9BG
020 7022 1982

	Is the Customer Always Right? – Customer Service & Business
	Is customer service about smiles and gimmicks? What are the secrets to repeat business?  How should a business position it’s Customer Service Agenda? How do I ensure I always meet the needs of my client base?  Learn how to use your Customer Service as a winning business tool.


	Date
	Venue
	Title
	Description

	January

TBC
	TBC
	E-Business, Blogging & Social Media – Hype or Necessity?
	E-commerce, websites, E-mail, social networking, databasing, 

E-campaigns, Skype, Twitter, Facebook, online forums, polls, chats and conferencing. Hype or Reality? How can they help my business!




	Date
	Venue
	Title
	Description

	January

TBC
	TBC
	The Dos and Don’ts of Business Finance
	What should we do with that golden chance? Some of us have redundancies, windfalls, inheritances, loans or savings that we are prepared to put into our business. The question is ‘what should we know before we invest a penny!’Come and find out!


	Date
	Venue
	Title
	Description

	February

TBC
	TBC
	The Marketing Mix
	The 5 Ps to Business Success: People, Product, Price, Promotion and Place. We explain how this timeless concept can increase sales and propel your business into its next phase of growth.


	Date
	Venue
	Title
	Description

	March

TBC
	TBC
	Understanding Government Buying & Wining Public Sector Contracts
	Buying and selling to the government is only achieved by understanding their buying methodology. Join us as we explain the core requirements of procurement and how to tender and win government contracts.


	Date
	Venue
	Title
	Description

	April

TBC
	TBC
	International Trade – How to Buy and Sell Abroad
	Accessing a wider market is always desirable. However, if you don’t understand the laws & customs sales can be limited. Learn from experienced traders how to overcome these barriers.


	Date
	Venue
	Title
	Description

	May

TBC
	TBC
	Where and How to Secure Funding
	Accessing finance for your business, social enterprise or not-for-profit organisation can be a mind field. How should one present an application before a Business Angel, a Bank, an Investor or other finance houses? Join us as we show you how this can be successfully achieved!




	Date
	Venue
	Title
	Description

	June

TBC
	TBC
	Bravo! The Finale 
	This is the season finale! It will comprise a wide mix or panel members and guest speakers. A purely practical and interactive session – it is the crowning jewel of the whole series.


